
The Reset Better Charter

The Pandemic of 2020/21 gives us an opportunity to assess how we might return to a "better

industry". The exact nature of what a better industry might look like is, of course,

incredibly subjective. Every show, theatre and production company is unique. Signatories to

this charter believe that we collectively have a duty to return "better" with a fundamental

commitment to doing "the right thing" as we rebuild.

We will actively build a workplace focussing on human needs and real work-life balance. We

commit to supporting the wellbeing of everyone engaged in creating our Art. To think beyond

our history and traditions, to reinvent ourselves and our historical practices. In short, we will

commit to building a more human-centric theatre where people's welfare is at the heart of

our work.

We believe a 21st-century workforce has the right to rest and respect in the workplace. We

will strive to achieve five day work weeks, an end to three-session days, encouraging and

embedding job flexibility/sharing. We will plan better. We will be smarter.

This charter is a banner for those willing to create a kinder work environment with a tangible

remodelling of our old work processes.

We believe this not because we seek to diminish our Art but to strengthen it. Too many of our

colleagues suffer from poor mental health and burn out. Too many promising careers are cut

short as a result of unnecessary grind and cruel work practices. We believe we are better

than this. We will reassess every aspect of our work practice for the show's good and our

people's welfare.

We will support this charter with actions, producing guiding principles and activities, not to

fulfil a legal requirement or complete tick box exercises, but because we know we have a

moral obligation to care for all our colleagues.
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